
ONLINE TEACHING GUIDELINES 
FOR TEACHERS & SCHOOLS

Online teaching is no longer just a temporary solution. Across Europe, teachers see it as a 
way to make learning more inclusive, flexible, and connected. It’s essential to carefully 

consider when online teaching is the right solution, and when it truly adds value.

When is online teaching useful?
teaching pupils with chronic health conditions

access to experts or guest teachers

maintaining education during pandemics or emergencies

reaching geographically dispersed learners

supporting students with mental health challenges

differentiating instruction
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In the E-FORCE survey 1, European teachers shared their views 
on situations where online teaching can be relevant or beneficial.

What should be taken into account?

Curriculum and 
pedagogical 
frameworks

Align online teaching with 
the official curriculum, 

adhering to its objectives, 
content, methods, and 
assessment standards.

Education-related 
legislation

Ensure that online 
teaching arrangements 
comply with applicable 

EU, national, and 
regional laws.

Data protection 
(GDPR 2 ) 

Always use approved 
platforms, protect 

personal data, and obtain 
necessary consents in 

line with GDPR.

Governing guidelines and frameworks set the foundation for 
implementing online teaching. Consider the requirements of 
each educational level in the application of these guidelines!

Quality pedagogical design requires strong resources. 
Careful planning is the foundation of effective, high-quality online pedagogy.Potential challenges

Identifying challenges is essential for improving online teaching.  
Educators’ perspectives from E-FORCE 1:

“It’s hard to engage 
students online”

“It’s time-consuming to 
design online lessons”

“Clear guidelines are 
missing how to 
organize online 

teaching”

“Technical issues 
slow down lessons”

“Providing 
individual feedback 
to every student is 

challenging”

“Not 
everyone 

has 
suitable 
devices”

“I wonder how I 
could make online 

teaching interactive”

CHECKLIST
Key considerations

Pedagogical planning
Adapt teaching methods to 
suit online environments

❑ Align lessons with the curriculum and 
learning goals

❑ Use interactive and engaging digital materials
❑ Plan for synchronous and asynchronous 

activities
❑ Monitor student progress and provide feedback
❑ Encourage collaboration and peer learning

Technical readiness
Ensure the digital infrastructure 
and tools are in place

❑ Reliable internet connection
❑ Access to devices 

(laptops, tablets, webcams)
❑ Familiarity with learning platforms 

(e.g., LMS, video conferencing tools)
❑ Technical support availability
❑ Backup plans for connectivity issues

Organizational setup
Coordinate school-wide 
structures and routines

❑ Allocate sufficient time resources
❑ Establish common and clear school 

guidelines
❑ Agree on learning platforms and digital tools
❑ Provide school-based support and training
❑ Define roles and responsibilities within the 

school team
❑ Data protection and GDPR compliance

Accessibility & Inclusion
Make sure all students can 
participate equally

❑ Address special needs
❑ Ensure equal access to digital environments
❑ Ensure access to quiet learning environment
❑ Address language barriers
❑ Provide alternative formats for learning 

materials
❑ Ensure compatibility with assistive 

technologies

Boost your own online teaching competences 
as a teacher

What competences and roles teachers need to keep developing through continuous professional training?

Collaborate with colleagues, provide and seek peer support – learn together!

Take advantage of ongoing opportunities for professional growth:

• practical workshops on digital tools 

• school-provided training opportunities

• continuous professional development

Create and maintain an encouraging and motivating atmosphere

Agree on common practices across the school

Engage in self-study with books, articles and video tutorials

Asynchronous online teaching competences 3 Synchronous online teaching competences 4

Where can these competences 
be strengthened?

Check out our website and get familiar 
with our teach-the-teacher programmes!

“Confidence grows through shared practice!”

Use online teaching when it connects, 
includes, and enriches. Keep the human 

side and let digital tools do what they do best.
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